% ern Aorer

GAS TRANSMISSION COMPANY

—

( A BERKSHIRE HATHAWAY ENERGY COMPANY

TSP Name: KERN RIVER GAS TRANSMISSION COMPANY

TSP: 621617372

Critical Notice Indicator: N

Notice Status: 1

Notice Type Description: Customer Services Update

Posting Date: 03/22/2021 Posting Time: 02:30 Pm
Notice Effective Date: 03/22/2021 Notice Effective Time: 02:30 PM
Notice End Date: 05/01/2021 Notice End Time: 02:30 pPm
Notice Identifier: 20210191

Prior Notice Identifier: N/A

Required Response 5

Indicator:

Response Date: N/A Response Time: N/A
Subject: Kern River - Rapids Nomination Windows Upgrade

Notice Text:

Kern River has completed the technology upgrade to its nomination and
nomination-related windows and enhanced several features based on customer
input. The upgraded windows will be migrated the evening of Monday, March 29,
2021. The upgraded windows will be added to the menu panel with "New" after the
window name. The old windows will be labeled "Legacy" after the window name and
will be available for 30-60 days after which they will be removed.

The upgraded windows are:

Nomination

Scheduled Quantity for Shipper
Shipper Imbalance

TSA Imbalance History

Pooling Contracts

Fuel and L&U Matrix

A1l Noms Report

Note: The Pooling Analysis and Svc Req K Info windows will remain as pop-up
buttons from the Nomination window.

Kern River will continue with the technology upgrade to the remaining customer
windows over the next few months and will migrate them as they are completed.
Kern River will post a notice before each migration.

If you have any questions or need assistance, please contact your Marketing and
Customer Services representative or the Customer Service hotline at 801-937-
6111.

Thank you!
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