Kern River Gas Transmission Company
Rapids Tips & Tricks — E-mail Cut Notification

Did you know you can have cut notifications automatically e-mailed to you? Follow
these simple steps to set yourself up to receive these time-saving e-mails:

o Enter Kern River’s Rapids system;

o Enter the Contact Manager window;

o Select the User Profile tab;

« Highlight your name under Contacts;

o Under User Functions on the right-hand side of the screen, locate the Schd Cut Notify
checkbox;

e Click the checkbox;

e Click Save;

e When a cut occurs, you will receive an e-mail with the Shipper Cut Notification
report attached as an Adobe (*.PDF) file.

Example Shipper Cut Notification Report:

Recipient: customer@noms.com
Subject: [5555] 9/25/2007 Intradayl Shipper Cut Notification

Kern River scheduling reductions for contract 5555 [9/25/2007
Intradayl]

The cut reason listed below is the last processed reduction
(other reductions may have been processed that contribute to the
cut quantity).

Rcpt: 014501 (FT Muddy Creek Pool) Up K: XXXX
DIv: 025011 (Wheeler Ridge - SoCal Gas) Down K: YYYYY

Qty Type: MTR Tracer:

Rcpt Nom: 9,934  Cut: -1 Schd: 9,933
DIv Nom: 9,765 Cut: -1 Schd: 9,764

Cut Reason: RPB Pool Balancing at Receipt Pool

If you have any questions, please contact your Marketing and Customer Services
Representative or call the Scheduling Hotline at (801) 937-6111.



